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KUTASEAVIEW
Boutique Resort

Welcome to Kutaseaview Boutique Resort. We are located on
the beautiful white sand of Kuta - Beach, Bali.

For your convenience, The Guest Services Directory has been
provided to inform you of the resort services and amenities
available during your stay. Please do not hesitate to contact
our Guest Relation Officers located in the lobby or simply dial
extension “0” for immediate assistance on your inquiries or
concerns.

We wish you a pleasant stay and a very enjoyable Balinese
experience. Thank you for choosing Kutaseaview Boutique
Resort.

Best regards,

The Resort Management
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General
Information




Check in time is start at 14 noon.

Checkout time is 12 noon. You may checkout
at the Front Desk. Should you like to extend
your stay or require a late checkout, please
contact Reception or Guest Relation Officer
(charges apply).

Open from 7 AM —10.30 AM
Arich variety of buffet breakfast is available at
The Rosso Vivo Dining & Lounge

Room-to-Room : 8 + Room Number

Calls : 9 + Local Number

National Calls : 9 + Area Code + Number
International Calls : 9 + 001 / 007 + Country
Code + Area Code + Number

Emergency: Dial ‘0’ for assistance

DIAL ‘3’

Room Service is available until 11.00 pm with
a complete range of meals from light snack to
gourmet lunch and dinner. Please refer to the
Room Service Menu for further information.

Guest Directory

DIAL ‘4’

Our housekeeping service is provided daily.
Please contact us for your toiletries and
traveling needs. ltems such as an additional
adaptor plug, acetone, baby cots, toiletries
and sewing kit options are available upon
request.

DIAL ‘1’

If you require assistance with your luggage or
would like it to be temporarily stored, contact
our Bellboys who will be delighted to assist
you.

DIAL “0”
We will be able to help or immediately
dispatch for an emergency vehicle.

DIAL ‘0’
For any maintenance or repair service
requests.

DIAL ‘0’
Refer to ‘Keeping it Safe’ in this directory or
for immediate assistance dial ‘0’.
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DIAL ‘5’

If you need a doctor or dental appointment
during your stay, please contact the Guest
Relations Desk on ext. 5 for assistance. For
emergency medical treatment, please dial ‘0.

DIAL ‘1’

If you are flying out of Ngurah Rai Internation-
al Airport, our Bell Desk team can arrange for
your taxi, limo, or airport transfer.

DIAL ‘1’
Please contact the Tour Desk to arrange for
car rental.

DIAL ‘5’

Please note that we require at least twen-
ty-four (24) hours advanced notice with
minimum age of two years old to arrange this
service. The Balinese are particularly gifted
with children.

DIAL ‘5’
Doctor is available on 24 hours house call.
Please contact our Front Desk.

Guest Directory

All guestrooms are equipped with compli-
mentary access to wireless high-speed
Internet service. Additionally, Internet access
is available in the Reception area

SHOULD YOU HAVE PROBLEMS CON-
NECTING TO THE INTERNET, PLEASE
CALL OUR GUEST RELATIONS OFFICER
ON EXT. ‘5.

DIAL ‘4’

Laundry and dry cleaning services are avail-
able. A laundry bag and order slip is located in
your wardrobe for your convenience. Just let
us know by 9 am if you desire service and we
will pick up your garments, have them laun-
dered and returned to your room by 6 pm
(same day service).

DIAL ‘4’

Our Housekeeping department will be able to
assist in retrieving lost items. Found items
may be turned in to Reception.

DIAL ‘0’
Duty Manager ‘s desk is located in the lobby
for general assistance and information.

General Information 03



DIAL '5°

Our in-the-know Guest Relations are located
in the lobby and are available to answer all of
your questions and make activity arrange-
ments for you - both on and off property.

We accept American Express, MasterCard,
VISA, JCB, BCA and Diners Club.

The local currency is Indonesian Rupiah, a
currency exchange facility is available at the
Front Desk.

DIAL '3’
Menu has been provided in your room. Please
contact Room Service for assistance.

Your Mini Bar is restocked on a daily basis.
Any consumption will be charged to your
account.

DIAL ‘3’

Our famous Rosso Vivo Restaurant & Bar
area open from 07.00 am until 01.00 am.
Offering you choices of Asian, Italian and
French dishes. Please dial “3” for reserva-
tions.

Guest Directory

DIAL '3’

The transportation desk is located in the
Lobby area and is well versed on the best
tours and attractions on Bali. Airport transfers,
car rental, flight tickets and ferries can also be
booked here.

DIAL ‘3’

The transportation desk is located in the
Lobby area and is well versed on the best
tours and attractions on Bali. Airport transfers,
car rental, flight tickets and ferries can also be
booked here.

DIAL ‘1’
A taxi service is available. Please dial the Bell
desk for assistance.

DIAL ‘0’

You may arrange a wake-up call through our
Operator when you are ready to start your
day.

There is a safe located in your room’s ward-
robe. Instructions for use are provided on the
safe. If you have any difficulties opening or
operating the safe, contact Reception or the
Guest Relations Officer. The management will
not be responsible for the loss of cash or
valuables.
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Place the wooden door sign outside your

room (on the knob). Inform the Telephone
Operator if you do not wish any telephone
calls.

Please ensure that the door to your room is
secured. Don’t forget to return your room key
when checking out.

DIAL ‘8018’

A wide selection of massage treatments are
available at Royal Rama Spa at the lobby
open from 09.00 am to 11.00 pm.

OPEN DAILY FROM 7:00 am - 9:00 pm

Come and enjoy Bali’s best free form swim-
ming pool and its spectacular views. A
delicious Food & Beverage service is offered
from 07.00am. Towels and sun bed covers are
offered complimentary. Children under the
age of 14 must be accompanied by an adult.

Provided at the swimming pool free of charge.
Please do not use bath towels from your room
at the pool or beach.

Guest Directory

Most church are available in town. Please
contact Guest Relation for their schedule of
service.

DIAL ‘5’

Numerous denominations conduct services
locally. Please contact our Guest Relations
Officer for more information and copies of
Bibles, Qurans, etc.

We have some selection of books at the lobby
for your reading pleasure.

DIAL ‘5’

We are happy to arrange for floral deliveries.
Please contact Guest Relations to make
arrangements.

Guests are advised not to hang clothes on the
balcony railings, as your clothing is likely to
fall. We appreciate your cooperation.

Please use your remote to operate your TV. In
addition to a wide selection of channels.
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Guest are not allowed to bring any illegal Please refer to Telephone Instructions in the

drugs into the hotel premises. Need-to-Know, located at the beginning of this
section. For additional country or STD codes
dial ‘0.
COUNTRY CODE
DIAL ‘4’
Please keep the door closed to avoid insects Australia +61
coming in, or to request your room sprayed. Brunei +673
Contact Housekeeping. Canada N
France +33
Germany +49
Hong Kong +852
DIAL 3’ India +91
For ice request Indonesia +62
Israe +972
Japan +81
Macau +853
Malaysia +60
New Zealand +64
Republic of China +86
Philippines +63
Singapore +65
Taiwan +886
Thailand +66
United Arab Emirates +971
United Kingdom +44
USA +1
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proudly features the following channels:

Hotel Information
Al Jazeera

CNBC

Channel News Asia
Bloomberg

CNN

CCTV-4

Fox News

Russian Today (News) BVN
TVE

DW TV

Rai- Itali

KBS World
Planeta RTR

YTN World

NHK

Australian Network
TV5 Monde
Arirang

Phoenix TV
Sahara

TLC

Guest Directory

Discovery Channel
National Geographic
Animal Planet
Max Cinemax
Diva Universal
Screen Red
EURONEWS

Star Movies

HBO

AXN

E ! Entertainment
France 24

Star World
Fashion TV

ASN

ESPN

Star Sports

(V)

MTV Asia

Animax

Disney
Playhouse Disney
Nick

General Information

Cartoon Network
Metro TV
MNC
Indosiar
SCTV
Trans TV
RCTI
TVRI

TV One
Bali TV
Trans 7
Global TV
ANTV
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Emergency




In the event of an emergency, please contact emergency on ext. ‘0.

For everyone’s safety, all guestrooms and public areas at Kutaseaview Boutique Resort include
an extensive safety system, smoke detectors and fire sprinklers. If during your stay you should
need access to emergency services, please dial ‘0’ and we will provide you a list of local hospi-
tals or immediately contact emergency services.

If you have just arrived, please take a moment to spot the exits in your guestroom and familiarize
yourself with their locations and your surroundings should an emergency arise. As you head to
the main exit on the floor where your guestroom is located, count the number of doors and note
any landmarks. In the event of darkness, smoke or other hazards, you can orient yourself by
counting those doors and recognizing the landmarks. You may also want to locate the fire
extinguishers closest to your guestroom. Please take a look at the evacuation plan at the back
of the room door to identify the exit routes in case of an emergency.

All guestrooms are equipped with an in-room safe that is available for your complimentary use
during your stay. Instructions for operation are located on the safe. The hotel is not responsible
for any valuables left in your room or vehicle. In addition, Kutaseaview provides a safety deposit
box service right next to reception, should you prefer to protect your valuables outside your
room.
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In the unlikely event of a fire, please remain calm and follow these instructions:

IF YOU ARE IN YOUR ROOM

If the fire is outside of your door, test the door with the back of your hand to make sure the door
is not hot. If cool, leave the area immediately by stairway. DO NOT USE ELEVATORS. If your
door is hot, DO NOT OPEN THE DOOR AND DO NOT ATTEMPT TO MAKE AN EXIT. Remain in
your room, call ext. ‘0’, and report your room number (located on your phone).

IF SMOKE ENTERS YOUR ROOM
Turn the air conditioner to the OFF position. Seal any doors by placing wet towels or sheets at
the bottom of the doors. Call ext. ‘0’ and report your room number (located on the phone).

» Keep calm and follow the instructions of the emergency broadcast or hotel employees.
» Keep away from all windows or mirrors.

 Extinguish your cigarette and unplug all electrical appliances.

* Open your hotel door and secure your evacuation route.

* Protect your head and evacuate, paying attention to tumbling furniture or falling objects.
* Do not use the elevators during an earthquake — use the emergency staircase.

» Beware of undercurrent, especially under receding conditions.

* Stay close to the shore at all times.

» Kuta Beach Life Guard is on duty on the beach from 07.00 am - 07.00 pm only

» Please consult with the life guard if you are not sure about the sea conditions.

* All activities on the beach and adjacent waters are at your own risk

» Do not walk barefoot, and avoid putting bare feet or hands on the coral reef.

» The hotel accepts no liability for any bodily or mental harm suffered,
or for any damage theft or loss of personal belonging that could occur on the beach.

» The Sea can be treacherous. Please be on your guard at all times and remain within
of flag poles.

* Swimming costumes must be worn, and nudist bathing is considered against the law
and offend local customs.

Guest Directory Emergency



» Secure your door by using the double lock mechanism and fastening the safety chain when
in your room.

« Store valuable items in the safe provided in the room. The management regrets that the hotel
cannot be held responsible for any valuables in your room. Additional safe deposit boxes are
available for your valuables at the Front Desk.

+ If someone knocks, check the person’s identity through the peephole before opening the door.
« If you see a suspicious looking person, contact the emergency line on “0”. All The staff wears
official identification (name tags) and a uniform. Do not admit any person who is not wearing

official identification.

PRIVACY

When you do not wish to be disturbed, simply turn on the “Do Not Disturb” sign and Double Lock
your room door. You may also notify Guest Relations or Reception if you wish to have your
incoming telephone calls blocked or screened.

VISITORS TO YOUR ROOM

For safety and security reasons, please notify our Reception or Guest Relations for any overnight
visitors you may have or any individuals you would like to be given access to your room. In
certain cases identification cards may be required, for your safety and security.

Guest Directory Emergency 1
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Bali




The magnetism of the island of Bali seems to hold captive the hearts’ of its visitors. Bali evokes a
lingering feeling that is difficult to describe and impossible to explain. It is just meant to be lived
and experienced. Once visited, you will be compelled to come back to its beauty, to the people,
to its culture, and even to the spiritual and mystical qualities that thickly abide here. This is the
place where the heart can rest, the mind is rejuvenated, the body gets invigorated, and new life
begins.

Bali has been called many names. Some call it The Island of the Gods and others call it The
Island of a Thousand Temples, The Dawning of the world, or The Centre of the Universe. Yet no
name can fully describe this truly beautiful, tropical island that is inhabited by remarkably artistic
people, who have created a dynamic society with its unique arts, rituals, and spirituality.

Among 17,500 islands across the Indonesian archipelago, Bali is one of the 34 provinces of the
Republic of Indonesia. The island administrative government is divided into eight districts that
take on names and boundaries from the island’s ancient Hindu kingdoms.

Surrounded by the sea, Bali has developed a world of its own and has kept this world to itself for
many centuries. In recent decades, the rapid growth of development in tourism has had a large
impact and influence on Bali’s tradition and lifestyle. Yet the truly Balinese cultures and traditions
enable the island to withstand the external influences whilst keeping the island’s unique tradi-
tions and cultures to continue captivating the hearts of many in comparison to other beach resort
destinations.

Daily life on Bali is centered and devoted to satisfying and appeasing the Gods, the good spirits
and the demons that live in the breathtaking surroundings of cultivated rice terraces, impressive
volcanoes, and pristine beaches. Bali’'s most well known volcano, Gunung Agung, is still very
much active and is considered sacred among local people, as it is believed to be the centre of
the universe.

Economically and culturally, Bali is one of the most important islands in Indonesia. Rice is grown
on irrigated, terraced hillsides. Other crops include; coffee, copra, tobacco, fruit, and vegetables.
Cattle and hogs are also raised. The Balinese are skilled artisans, particularly in woodcarving,
painting and in fashioning objects of gold, silver, and others metals into jewelry worthy of the
Royal families. The Balinese are noted for their traditional dances, the distinctive music of the
gamelan, and for their skillin weaving cloth of gold and silver threads “Songket”, as well
as embroidering silk and cotton clothing. Bali is also very famous for its traditional food called
“Lawar”. Each regency has their own special food and local fruit. We highly recommend you to
try some of these regional specialties and experience the cultures during your visit. Bali may very
well be the “Last Paradise” in the world.

We warmly welcome you to our beloved Bali. We will do our best to make your stay an enjoyable
and unforgettable one. Thank you for staying with us at Kutaseaview Boutique Resort & Spa.

Guest Directory About Bali 13
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Kuta, Bali is a must-visit area for every visitor, especially you are well placed for being both right
on the one of the best stretches of the famous white sandy Kuta Beach and within a short
distance from the bustling and vibrant Kuta’s shopping district. In addition to that, Bali has a
myriad of pleasant scenic spots and some of the most interesting and famous are listed below.

For further information on tours or visits around Bali, please contact Guest Relations or directly
to the Tour Desk who will be delighted to assist you in making all your arrangements.

The Hindu religion arrived on Bali in the 8th century. Bali’s Hinduism or Hindu Darma is today a
mixture of Hinduism, Buddhism, and the worship of ancestral spirits. Many rites and ceremonies
govern Balinese life. Daily offerings (Canang Sari) of flowers and food along with burning
incense are placed in small trays of woven palm leaf and left at various places from the forest
glades to supermarket cash registers. These offerings are meant to assure human relations with
the Gods and placate unfriendly spirits. Please try not to step on these offerings or touch sacred
objects, such as wayang/shadow puppets, masks, or gamelan and avoid sitting higher than a
sacred object and honored guest, especially higher castes and priests.

Bali is rightly celebrated for its tolerance and hospitality, and the average tourists will find no
difficulty in adjusting to the local customs. When coming into an unfamiliar cultural setting or
social gathering, you may find it helpful to be aware of certain habits and local etiquette. Most of
these customs are simply a matter of common sense and good manners, not really all that
different from the way one would behave in one’s country but a few are special enough to be
pointed out.

The head, especially of a small child, is considered sacred and regarded as the abode of the
soul. Please refrain from touching.

Guest Directory Attractions & Activities 15



Drive to Besakih through various villages, visiting a weaving factory on the way. See the famous
painted ceiling at the old “Palace of Justice” in Klungkung, and visit the school of painting in
Kamasan. The Mother Temple in Besakih is Bali’'s most holy and Indonesia’s Biggest Hindu
temple. It was built in 11th Century at an altitude of 1,000 meters on the slopes of Mount Agung.

You will pass picturesque rice terraces on the way to the walled “Bali Aga” village of Tenganan,
and continue to Candi Dasa on the East Coast. On the way back it is recommended to stop at
the famous Bat Cave “Goa Lawah” where thousands of bats hang from the ceiling.

A scenic drive over small roads overlooking beautiful rice terraces brings you to the mountain
village of Kintamani (about 1,500 meters above sea level), which offers spectacular views of
Lake Batur and the Volcano. You can cross the crater’s lake below the still active Mount Batur,
and visit the Bali Aga (traditional) village of “Trunyan”. Return through another traditional village
called Tampaksiring to visit the Temple of “Tirta Empul” and to visit the Elephant Cave “Goa
Gajah”, a hermitage from the 11th century used by both Buddhists and Hindus.

Along the scenic roads that cross the mountains to Bali’s North Coast, you will enjoy beautiful
views of picturesque rice terraces and large plantations that grow vanilla, chocolate, coffee,
cloves, and even wine grapes. Near the Village of Banjar are the popular Hot Springs where you
can take a dip in a natural pond and enjoy mother nature’s wonder. Passing the black beaches of
Lovina you will find the old capital of Singaraja on the way to spectacular ‘Git Git’ Waterfall,
where you should get some amazing photos.

Visit the Royal Taman Ayun Temple in Mengwi, (built in 1624), the holy monkey forest (Alas
Kedaton), and beautiful Tanah Lot Temple. This picturesque Balinese temple was built in the 16th
century on a huge rock 100 meters off Bali’'s West Coast, and is surrounded by the sea during
high tide.
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There are daily cruises to the nearby Nusa Penida and Nusa Lembongan islands off the South
East coast of Bali. Guests spend the day either at one of the cruise companies beach clubs (with
restaurants, swimming pools and water sports) or on a floating pontoon, where you can go
snorkeling, scuba diving, take “Banana Boat” rides, or view the underwater world from a
semi—submersible vessel.

Bali has become one of the world’s famous spots for water-lovers, seeking paradise on water.
Bali has many surfing opportunities that enable surfers to be immersed with nature or just hang
solo in the water, or enjoy popular surfing hubs such as Kuta Beach, where locals and visitors
share the same waves. Bali diving is truly impressive from the basic dive that covers naturally
brightly colored reefs to mug diving for an astounding assortment of rare marine life that is
smaller. Rafting is also very popular in Bali and we have 2 major rivers to cater to it; the Ayung
River and the Telaga Waja River.

Drive up into the mountains to Lake Beratan (1,200 meters above sea level) and witness very
beautiful scenery. Located just 40 km north of the capital of Bali, Denpasar. The Botanical
Gardens are situated in the mountain tourist resort in Bedugul. The cool climate with an average
temperature of 18 C, annual rainfall of 3,000 mm and clean air makes this destination very
popular for recreation in Bali.
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For directions and hours of operations for the below attractions, please call Guest Relations.

Waterbom Park - 1.3 Km

Kecak Dance Uluwatu - 29.8 Km
Cruise at Benoa harbour - 13 Km
Tanjung Benoa Water Sports - 21.5 Km
Blue Point Surfing - 28.5 Km

Uluwatu Temple - 29.6 Km

Bedugul Lake - 58.4 Km

Tanah Lot Temple - 23.1Km

Mother Temple Besakih - 65.5 Km

Beachwalk - 350 m

Matahari Kuta Square - 650 m
Discovery Shopping Mall — 1.3 Km
Kuta Art Market - 800 m

Legian Arcade Shops - 3.6 Km
Seminyak Arcade Shops - 3.6 Km
Mall Bali Galleria — 6.6 Km

Legian - 1.6 Km
Seminyak - 3.5 Km

Nusa Dua ITDC - 22.2 Km
Sanur Beach - 16.3 Km
Ubud - 37.4 Km

Canggu Club - 19.1 Km
Lovina - 88.6 Km
Candidasa 65.4 Km

New Kuta Golf, Pecatu
Bali National Golf, Nusa Dua
Bali Handara Golf, Bedugul

Bali is perfect for just about any activity that

you may wish to pursue. From paintball to

fishing trips, to exhilarating hikes through the
beautiful lush jungles of Bali’s own national
park, we can make arrangements and recom-
mendations. Whatever your heart desires,
allow us to make it happen.

Bali Museum Denpasar
Museum Puri Lukisan Ubud
Agung Rai Museum of Art Ubud
Museum Le Mayeur Sanur

Guest Directory Hit The Streets



LN

KUTASEAVIEW
BBBBB QUE RESORT

(ﬂﬂm i

giree b ioenga

Room Service
Menu




SPRING ROLLS VEGETARIAN - 65.000
Deep fried mix vegetables roll serve with sweet
sour sauce

ANELLI DI CALAMARI - 135.000
Squid rings fried to a golden crips with homade
tartar sauce

FISH & CHIP - 90.000
Crispy fish with tartar sauce and French fries

FRENCH FRIES - 40.000

Guest Directory
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CHICKEN SATAY - 90.000
Chicken skewer with peanut sauce serve with
steam rice

COSTATA DI TONO - 175.000
Grilled tuna with buttered baby potatoes, grilled
vegetables and eggplant

COSTINE DI MAIALE - 275.000
BBQ pork ribs with coleslaw and French fries

GRILLED CHICKEN - 165.000

Served with mash potatoes or steam rice and
selection of sauce (mushroom sauce or BBQ
sauce or sambal matah)
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PI1ZZA MARGHERITA - 85.000
Tomatoes based with fresh basil

PIZZA AL POLLO - 100.000
Tomato based with grilled chicken, capers,
olives, tomatoes and oregano

PIZZA FRUTTI DI MMARE - 145.000
Tomato based pizza with seasonal seaood

LINGUINE MARI E MONTI - 165.000
Prawns, mixed forest mushroom and capers in a
creamy white wine sauce

SPAGHETTI BOLOGNESE - 130.000
Classic minced beef and Tomatoes sauce,
Spaghetti, Oragano and herbal seasoning

PENNE AL PESTO - 120.000
Penne served with fresh Al Pesto and olive oil,
Garlic and Basil

CARBONARA SPAGHETTI - 125.000
Spaghetti tossed with white cream sauce crispy
bacon, egg yolk and parmesan

SPAGHETTI VONGOLE - 120.000
Fresh clams cooked in white wine sauce with
spaghetti pasta

Guest Directory

FETTUCINE NERO - 135.000
Mixed seasonal seafood tossed with our home-
made squid ink pasta

CHEF BURGER - 135.000

Wagyu beef patty, sunny side up egg, bacon,
American chedar, caramelized onions, served
with French fries

BEEF OPEN SANDWICH - 135.000

Slow cooked Top Side deepened in Home made
Bbqg sauce , Rockets, Gherkins , Aioli, caramel-
ized onions , mixed of Australian and American
chedar served with Fries

TRIPPLED DECKER CLUB

SANDWICH - 99.000

Grilled chicken supreme , fried egg, mayo,
tomatoes, Avocado, lettuce and cheese served
with Fries

NASI GORENG - 90.000

Indonesian style fried rice with chicken or
seafood, egg, vegetables, served with cracker
and pickle

MIE GORENG - 90.000

Indonesian style fried rice with chicken or
seafood, egg, vegetables, served with cracker
and pickle
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BINTANG - 38.000
PROST BEER - 36.000

SOFT DRINKS - 28.000
Coke, Sprite, Soda Water, Tonic Water, Diet
Coke

CHILLED JUICE - 30.000
Lemon, Orange, Guava, Cranberry, Mango,
Apple

MINERAL WATER - 40.000/60.000
Dolomia 330 ml
Dolomia 750 ml

MOCKTAILS

ARTIC MINT - 48.000

Peppermint puree, lemon juice, mint, sprite

TROPIC - 48.000
Passion fruit puree, fresh passion fruit, lemon
juice, cinnamon stick, sprite

MEDITERRANEO - 48.000
Strawberry puree, lemon juice, sprite

Guest Directory

COCKTAILS

MOJITO - 105.000
Fresh mint, rum, mojito mint syrup topped with
soda water

DAIQUIRI ON THE ROCK - 105.000
Rum, triple sec and sweet sour juice

PINACOLADA - 105.000
Rum, coconut cream and pineapple juice

COSMOPOLITAN - 105.000
Vodka, triple sec and cranberry juice

SEX ON THE BEACH - 105.000
Vodka, peach liqueurs, orange juice and cran-
berry juice

LONG ISLAND ICE TEA - 105.000
Vodka, rumm gin, tequila, triple sec and topped
with coke

Attractions & Activities
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